
Welcome to the DOI Learn Mandatory Training Tutorial  
 

In this tutorial you will learn how to access all DOI mandatory training (such as the Federal 
Information Systems Security Awareness; Records Management; and Orientation to the 
Privacy Act) in the DOI Learn Learning Management System. 
 
You may begin by accessing the DOI Learn website at https://doilearn.doi.gov as highlighted below. 

Log On to the DOI Learn system 
using the user name and password 
you created upon initial log on.    
 
Remember, in order to access DOI 
Mandatory online training you 
must first complete the initial set-
up process, as outlined in the 
initial setup tutorials which 
include the review of the Browser 
Settings Document indicated 
below. 

To access all DOI Mandatory 
training, please go to 
http://doilearn.doi.gov. 

Click Log On to access 
your account. 



Please note:  All Department of the Interior employees will 
have all DOI Mandatory training added to their Online Courses 
through a Learning Plan.  Please note some screens may 
have changed. 
 
To access your Online Courses, click on the My Courses link. 

Next, click on the Online Courses, link. 



On the Online Courses page the mandatory courses will be listed 
here, for example the 2006 Federal Information Systems Security 
Awareness training.  Click on the course title to access the training. 
 
Please Note: All DOI Mandatory Training courses to include but 
not limited to the Federal Information Systems Security 
Awareness; Records Management Awareness; and Orientation 
to the Privacy Act will be listed here upon official release date 
Department and/or bureau wide. 

Clicking on the previous link will open this 
window.  You must now click on the link 
indicated here to launch the course. 



You have now accessed 
the Welcome Page of the 
course.   
 
Before you begin, make 
sure that you have 
reviewed the Browser 
Settings document. 

Click on Enter the 
Course to begin. 

Upon successful completion of the 
course, click on the Quit button in the 
lower left hand corner of this screen or 
in some cases, it may be in the upper 
right hand corner. 
 
Please be assured your progress will 
be tracked with proper exit.   



To close, click 
on the X in 
the upper 
right hand 
corner of this 
window. 

Please wait as your results will 
appear here momentarily. 

Again, your new results will not automatically 
appear on this screen.  You must refresh to 
print your certificate, provide feedback and or 
complete any surveys associated with the 
course. 



Upon refresh, your 
new results will 
appear with a link for 
your Completion 
Certificate.  Click on 
the link to receive 
your certificate. 

Your Completion Certificate is 
available to save, print or email or save 
as it is in Adobe Photo Document 
Format.  You must have Adobe 
Acrobat loaded and accessible via your 
browser to launch your certificate.  
Select the desired button indicated 
here. To close, click on the X in the 
upper right hand corner. 



Click on the link to start Survey. 

As indicated here, you may 
now take the Survey 
associated with the training.  
Click on the Survey to 
begin. 



Answer all questions and scroll down if 
necessary to Submit the Survey. 

Click on the Submit 
button to complete the 
survey.  



Upon completion, you will receive the 
following message.  To return to the 
previous screen, click on the Online 
Courses tab. 

You have successfully completed your 
current mandatory requirement for the 
specified training and may now exit 
DOI Learn.  Click on the Log Off link 
indicated above to exit the system. 



 

You will receive this screen to indicate that you have successfully 
logged out of the DOI Learn system. 

If you experience any problems with 
your initial login, please contact the 
DOI Learn Helpdesk at 866-466-1988  
or email doilearn@geolerning.com for 
assistance.  Please remember that you 
must have received your user 
information prior to accessing the DOI 
Learn system. 


